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e )XQGV+/$ VIDWVDIH®Z RXUFRW DWHKLIK Z VK VKH QHZ (P S®\ HU
1 DWRQDO, QUXWDQFH &RQMEXMRQV Z H QHHG QHZ  UHYHQXH VWUHDP V Z IWKRXW
LQFUHDMIQJ RXURYHLKHDGV

' & ONH XV EXWEHLQJ 1Q RQH ERWIRXJIK FRP HV Z WK UWN

1 R SLIRYHQ WDFN WHFRUG 1Q JURZ VIK VR Z L@Z H EH JRRG DWW

) LODQFID@® KDYH XSILRQMFRW EHIRUH SWRIME FDQ Z H DIIRUG W

5 HELXLVP HOW

4 XDON DWIWXGH DQG H SHRVIMIRQV Rl WIDI I WDLQIQJ

6VIDQGDLG Rl [OMUYIHZ  H[ SHAVMRQV [LRP FDQGIGDW

5 HOMRQVKLSV Z MK DI HQFIHV FRX@ EH D UWN LI VKH\ KDYH DQ\  DAXHV!

$ GGMRQDOSIHWXUHV [LRP /$ QR GILHPMRQ FRQILLP HG

) LODQFHV + WDVAV VHWE\ FRXQFLO

2 FFXSDQR\ + Z KHQ SHRS® GIH RUGIDYH
KRXW = SHUWRQ ®IG

6Vl DWIWXGHV FDQ VRP VP HV QRWEH DOMUHG

&RP SHWRU/

' RUHWE.RXQFLO0 RGHORI'FRP P MRQLQJ

7/ KV IQ RUP DVIRQ Z DV J DVWKHUHG | LRP VKH TXHWIRQQDILHYV
VHUY LIFH YIMW WUDVWI\ GRS 1Q VHWIRQ ( QFRP SDW 9 RIFHV
DQG\ RXU&KUWP DV Z MKHV I RU( QFRP SDW I LRP RXU

$ QQXDO* HQHWDOD HHQJ



0 DMRQ 9 IMRQ DQG 9 DOXHV

7 KURXJ K VKH FRXUH Rl RXUHQJ DI HP HOWZ VKK \ RX DA Z H DVNHG
\ RX VR VKDUH\ RXUVKRXJ KW/ RQ RXUO WMRQ 9 IMRQ DQG 9 DOXHV DQG
L VKH UH GPWZ KDWZ HGR

0 MMRO

2 XUO DMRQ 6 VWP HOWLY LOWIQGHG VR EH RXU2 LI DQLVDVRQV
SXUBRWH : KIOWMP D\ EH D VB@RUGHUVR DFKIHYH LWV LOWQGHG

WR LQVSULH XV D@ , WZ DV |HOMQ VH P DIQ SDUMKDWMKH 0 DMRQ
6 VAP HQW Z KIOMWGHWUEHG Z KDWZ H RITHULQ VAP V Rl SLRYIMRQ

Z HOHQRXJK  IMGRHVQIGHVFUEH Z KR Z H Z DQWR EH DQG Z KDW
Z H Z DOMR GR

2 XUO WRQ 7KHQ

( QFRP SDW &DWH VXSSRUN SHRSGI Z WK GIDUWQ] GVDELDAHY DQG
VKRWH IDFLQJ D SHURG Rl P HOVROLKHDOK
: HH MWR HQDE®I DQG HP SRZ HU SHRS®1 VR QvH VKHLWI EHVAQYHV
TKUIRXIK RXUZ RWIN SHRS®! Z H VXSSRUM-DQ DFKLHYH WKXH

IQGHSHQGHQFH SRVIWWH Z H@BEHIQJ  DQG VHD Z RUK

2 XUO WMMRQ 1 RZ

( QFRP SDW &DUH FUHDWAV P HDQLQJ | XOVXSSRUMRXUDH V DQG
RSSRUMXQMHV | RUSHRS®! Z VK GIDULQ) GIVDELDAHY DQG P HQVIDO
KHDOK QHHGV : H Z RN VRJ HVWKHU VR VKDSH KRZ ‘( QFRP SDW &DUH
RSHWDVAV VR VMDWSHRS® DUH KDSS\  1Q VKHIUWRGN VKH VXSSRUMY
®IG E\ WH SHRS®! LHFHLYIQJ IMDQG VKDWZ H EHTHYH LQ Z KDWZ H
VHWRXWWR GR %3 HP EHGGIQJ WKH WXH HWRV Rl FR SLRGXPVRQ

Z H FDQ IRFXV RQ Z KDWY [P SRUBDQMR SHRS®! DV LQGLYLGXDY



9 IMRO

2 XU9 IMRQ 6 VWP HQWMOQ D ELRDG VHOVH QHHGV VR GHILQH KRZ Z H
Z L@DFKIHYH RXUO DMMRQ 6 VIVMP HQW , WOHHGV VR EH VXFFLOPWDQG
P HP RWDE®! VR Z H FDQ XVH IMRQ RXU QMDWIH DQG ELDQGIQ] R
SHRS®! FROQHPWMWZ MK ( QFRP SDW &DUH Z KHQ VIKH\  VHH W) LRP
WH |HHGEDFN UHFHLYHG IZ DV | HOWKDWWKH 9 IMRQ 6 VIVHP HQWZ DV
DSSLRSUDWM

2 XU9 IMRQ

9 DAXHV

2 XU9DOXHV DUH ViKH NH\  FRUH SUQFLS®N WMDWXQGHLBLO KRZ Z H
DSSWRDFK HYHU VIDVN DQG LOWADPARQ 7KH\ QHHG VR EH LQ D@ QP HQW
Z MK RXUO IMMRQ DQG 9 IMRQ DQG VKH\ QHHG VR EH P HP RUDE®!

) \IRP \iKH | HHGEDFN UIHFHLYHG  IWZ DV |HOWKH YDOXHV Z HUH D SRWYH
WHI GIFARQ RI Z KDWZ H WMYH IRUHYHUY GD\

/KHVH DUH PRUH WKDQ VLPSO\ ZRUGV «
SULQFLSOHVY WKDW JXLGH HYHU\WKL

4 R(;} nAY UUQ} NY LN UU LT X -} A/

" LD GO U

' H ZLOO MHMOHHEXMFFHVY DFNQRZOHGJH O
DQG FRQVWD@HWOR \OMDIUQ



6DV LF 3@Q

7R EXI@ RXUMADVWAI IE S@Q Z H QHHG VR XQGHUADQG RXU SURUMHV DQG J RDY |RU
WH IXWKUH © H QHHG VR P DNH VXUH HYHU RQH KDV D D\ 1Q KRZ ( QFRP SDW
&DUH RSHUDWAV EHTHYHV 1Q Z KDWZ H VHWRXWWR GR  VKDWSHRS®I DUH KDSS\ 1Q
WKHLU LRBV DQG VIKH VXSSRUMY BIG E\ WKH SHRS®! LHFHLYLQJ W
% @RRNIQJ DWWKH 7KHP HV 3URUMHV 2 XVIFRP HV DQG 5NV Z KHUH Z H KDYH
VBNHQ \ RXU I HHGEDFN DQG DWHWHG RXUSHURWP DQFH  SURJ ULHW DQG SRVIMIRQ
Z H FDQ GHILOH RXUMADVWAI LF SURUMHV DQG D@ Q Z MK RXUEXVIQHW QRQ
QHIRUDE®N R EH D ILQDQFID® YIDE®! WKWHG SLRYIGHUZ WK D VIKUYLQJ DQG
YDOXHG Z RUINIRUFH GHQYHUQJ VXSSRUMQ IX@FR SLRGXPURQ Z MK VKH SHRS®!
WHFHLYLQD LW
) LODQFHV Z L@EH W KWDV \ RX NQRZ Z VK ViKH SROAFDOMQGVFDSH DV MY DQG VKH
FKDQJ HV VR RXU( P S® HU 1 DMRQDO, QUXWDQFH & RQMEXMRQV * LRZ VK DQG
LOFUHDMIQJ RXULQFRP H 1V D VHOVIE®! LHP HG\  EXWWWMKDWFDQQRWEH DFKLHYHG DW
WH H SHQWH Rl TXDOW

1@V HEH VXFFHW XAl SHRS®I DUHOWSDUARI VKHIURZ Q
VXSSRUMBRXUOH "

IV HEHRI | HUQJ KLJK TXD@V VXSSRUML SHRSMH
DUHQW\KDY1QJ D QFHWIP HZ KHQWKH FRP HVR Z RUN!

K\ FDUW RQL VKHVXSSRUAZ HRI | HULY @FNQJ 1Q
TXDON"

WY P SHUIDVIYH VIKDWHYHU RQH LQYROYHG Z MK ( QFRP SDW &DUH KDV D SDUN
VR SO\ 1Q KRZ Z H DFKIHYH RXURENHPIYHY 7KLV LV RQ® SRWIE®GI Ll ViKH\
P DNH VHOVH VR HYHU RQH DWHYHU Gl HUIHQW®IYHOR! VIKH FKDUW

% IRFXMIQJ RQ RXUWKHP H Rl 3HRS®! 5HDMRQWKISY  &RQQHFMRQV Z H
EH@HYH Z H FDQ VHWRXUJ RDY LQ DQJ QP HQWZ MK Z KDW RX KDYH DOVR@ XV
IV IP SRUBQWVR \ RX DQG FRADERWDWYH® Z H FDQ FRQWIEXWM VR ( QFRP SDW

&DUHVT VXFFHW



DUH VIKHIU QHHGV DQ
Gl | HIHOW




$ QOXDO2 EMPVIYHV

. KDW
&WHDWA D |BHRS®I 1IVDAY FXOXWH Z KHWIH VXSSRUNLY GIG E\ WH
SHRS® UAHFHLYLQJ IWDQG SHRS®! | HHOYDOXHG LQ VKHLU LRGV

K\ "

7R HQVXWH VIKDW SHRSGHY QHHGV DWH P HDVXLHG HTXD® + R
HQUXWH WH SHRS®! XMIQJ RXU VHUYLEHV 1HHO Z HE® VXSSRUMG
YDOXHG DV SHRS®! DQG LOFOXGHG ZH P XW S@FH WKH \VDP H
IP SRUBMQFH RQ HQVXUQJ WKLV LV VIKH FDVH IRURXUZ RUNIRUFH

+RZ FDQZ HIHWKLY UKW f

3HRSGI&RP P IMMH WHSRUAQ) VR VKH %RDLG DQG JDWKHU/ KH

| HHGEDFN DQG RSIQIRQV Rl SHRS®! Z H VXSSRUMDQG SHRS® Z KR

ZRWN IRU ( OFRP SDW WRXJK ( QFRP SDW 9RIFHV DQG D

. RINIRUFH ) RWXP

3HRSGI( QJDJHP HOQW YID D YDUHW RI P HWMRGY VXFK DV
WXWHV IDFH VR IDFH YMW GRS IQ VHWIRQV R FDSWUH

IHHGEDFN ILRP DV P DQ\ SHRS® DV SRME® VR EH SDUNRI

GHFIMRQV MDWP SDRWKHP

(QUXUH D®RI RXU RXVBXW DWH NDURQ IUHH DQG DE®! VR EH

LHSURGXFHG LQ D YDUHW RI DFFHVWE®! YHUARQV

&UHDW D YROXQWIHU Z RINIRUFH VR FRP S@P HOWMKH VXSSRUAZ H

RIIHU DQG VR SWRYIGH VKH [H WD WMDW GROW D@D\ V JHW
LOFOXGHG LQ FRP P MMRQHG VXSSRUN

( QUXUH RXU 3RIFIHV DQG 3LRFHGXUHV DWH LHBIYDQWDQG XS VR

GDW VR VXSSRUASHRS®! VR SURYLGH HITHPYH DQG VDIH VXSSRUN

3LRYIGH RSSRUXQMHV IRU SHRS® VR SDUAFISDWA 1Q VIKDWDUH

IRXWRI VIKH ER[ DQG VHWXV DSDUN



EROMOXH VR PRQWU RXU EXGIHW ZIMK FOUW DQG

WDQVSDLIHOR. VR D@ ZKR FROMEXW VR RXU GD\ VR GD\
RSHIDMRQV XQGHUAMDQG RXU FKD@IQIHV DQG Z KDW DFRQV
QHHG VR EH VIDNHQ VR SLRVPWDQG JLRZ RXU FKDUW YV LOFRP H

' HYHRS RXU ZRWNIQJ SDWAUWQV VR FRP SGIP HQW SHRSGHV

Z HEEHIQJ VR LOFUHDVH SURGXPWYIW

3LRYIGH GHYHBRSP HQWDQG WDIQIQJ RSSRUMQIMHY VR HOKDQFH
SHRSGHV VNL@Y DQG SWRYLGH SHU/RQDOSLRI UIHWIRQ

' HYH®RS RXUUWHFRI QWRQ SIRFHW

3LRYIGH WDIQIQ) DQG GHYH®RSP HOWVR FUHDW XSGDW DQG
P RQWRU RXU VXSSRUAMS@QV LQ FR SLRGXPVRQ Z MK VKH SHU/RQ
UHFHLYLQJ VXSSRUN

( OKDQFH WDIQIQJ DQG GHYH®RSP HQWWVR SWRYIGH DQG HYLHZ

VXSHWYIMRQV DQG  3HURWP DQFH ' HYH®RSP HQW 5SHYLHZ V
3' 5V 1Q FRADERWDWRQ Z WK \MDP P HP EHW/

& UHDVM GHSDU/R HQUDOWADVIAI LHV IRU3HRS®! ( QI DIHP HQW &R

3LRGXPURQ 5 HFXIVP HQADQG 0 DUNHWQJ VR GHILOH RXU FXOXUH
DQG FRQOMOXH VR DWADPASHRS®! VR ( QFRP SDW

5HP RYH ViKH EDUUHW/ Rl (RVMHUQI T Z KHUH SHRS®I P D\ @FN
FDSDFIW VR P DNH GHFIMRQV RU VIKHLU SUHIHUHQFHV DQG DPVIRQV
DUH @AMG DV [EHKDYLRXUA EHFDXVH IWKDV VR EH GRFXP HQWMG
1Q D FDUH S@Q

+RZ FDOZ HJIHWKLY Z IRQI" XK

% FERMQI GRZ Q Z D\ V WMDWSHRS®! FDQ VSHDN XS DQG

FRP P XQIFDWM

% QRWSOQQIQJ P RQVRUQJ RUWHYLHZ LQJ RXU SWRFHWHV
% EHQJ DIWDIG VR VIDNH FKDQFHV

% QRWRAMQLQJ

% QRWEIDWDIQJ [LRP DUHDV Z KHWH Z H JRWMWZ LRQJ

%4 QRWYDXXIQJ SHRS®I RUP D [P 1] LQJ VIKHLU\WMHQI VKV DQG
FDSDELDAHV

% QRWEHLQJ KROHW/



$ CEPRRS BRI HY
5 HDVIRQUKISV

(QIDIH 1Q P HDQLQJ | XOUHDMRQVKLSY WMDWHQKDOQFH P DIOIDLO DQG
JWRZ WH KLIK TXDON VHUYLEH WMDWZ H RITHU

K\

% HQUDIIQ 1Q WHODMRQWKISY VKDW DQIQ Z W RXU 0 MMRQ
9IMRQ DQG 9DXHV Z H FDQ IRFXV RXU JIRZ VK DQG GHYH®RSP HQW
SURUMIHV Z IMKIQ RXU VHUYLFHV RXU FRP P XQIW DQG VKDWRI RXU
IXQGHW 7KLV Z L@DMRZ XV VR SURUMIH VIKH VXSSRUNZ H DQHDG
RIIHU DQG VR VWAHDP @QH RXU HIIRUNV DQG WHVRXUFHV 1Q J HOXIOH
DUHDV Rl QHHG

+RZ FDQZ HJI HWKLY UJ KW

e 6HUIFH DQDOWVYY VR IGHQW\ DUHDV IRU GHYH®RSP HOW DQG
DUHDV Rl \VWAHQI WK WWMDWFDQ EH P D[ P IVHG

e YRDUG P HP EHU Z MK VXSSRUN QHHGYV DQG DFFHWIE®! ERDLG
QMUDVYLH

e : RINZ WK RXUFRP P DMMRQHU/ VR FUHDVM LOQRYDWYH VROMRQV
1Q D FKDEBIQI LQJ 1LODQFLDOFTP DV

e &UHDW D VHTXHQFH GDVIDEDVH |RU RXU VHUYLEHV DQG WKH Z KR®!
RU DQWVDVMRQ VR FHOQWD@MH RXU SHURW DQFH P RQVRUQI DQG
KDYH GDV GG UW P DODJHP HOW VR D@®Z XV VR EH
UHVSRQWLYH DQG NHHS RXUWDQGDLEV Rl TXDOV KLIK

e ' HYHRS RXUQHZ SOWRLP V VR DA@RZ XV VR FUHDVA HI | LELHQFLHV
DQG VWAHDP @QH RXURXVBXW

e SWQRXUHYHV ZIMK WH OQHHGY Rl RXUIXQGHW 0 DUINHW
6 XWDLODELDN DQG ,P SIRYHP HOWS@QV VR HQVXWH ZH FDQ
KHS WHP VR GHQYHU WHIU RENHPIYHY DQG Z H DUH SIRYLGLQ]
Z KDWY QHHGHG



& RWFRP P XQIFDVIRQ DQG FRADERWDWYH Z RINIQ)  EHVE HHQ
GHSDUP HQW
3WRDAYIW IR DUG SOQQIQJ

3LRNHFWP DQDIHP HQW  &UHDW LREXVWSLRMHFWS@QV Z KHQ
VDNLQJ RQ QHZ  LQIMDMYHV VR HQVXUH Z H FDQ GHQYHU Z KDWZ H

FRP P WWR

QGXPIRQV + FROVMMQR 1O P DNIQJ VXWH D@QHZ \WIRUAL/

KDYH WKH EHW SRWIEEG! WDUN DQG DWH HTXISSHG Z WK

HYHU WIQJ VKH QHHG VR GR WWHIUNRE Z HD

. RUINLQJ Z MK GRFDOJ LRXSV DQG VRZ Q FRXQFLY + VR VIDLAERU RXU
FDP SDLJQV EDVHG RQ QHHG DQG E\ JLYIQJ EDFN VR RXU ®FDO
FRP P XQW ZH DWH WHFRIQIVHG DV D FKDUW \IKDW SHRS®!

Z VK VR VXSSRUN

&RP P XQW EDVHG RSSRUMQMHV + ZRWNIQJ ZIMK @&FDO
EXVIOHWHV VR SLRYIGH RXU VHWYIFH DPWYIMEV VR WKH\  DUH

HTXLSSHG VR SLRYLGH WWH VDP H R RWHU SHRS®! Z MK \IP LU
QHHGV Z WKIQ WKH FRP P XQIW

6 KDUH UHVRXUFHV DQG @FDOUHVHDUFK Z MK RWHU SURYIGHU/
DQG FKDUVDE®! RUDQWVDMRQV VR ZH FDQ FREDERWDW DQG

SURYIGH

6KRZ FDVH RXU IHDVMRQVKLSV DQG DPWYIMHV RQ VRFLDOP HGID

DQG VXSSRUAMDQG SLRP R SHRS® VKDWZ RN Z LW XV

© RINQ) FRMERWDWYHO Z VK RWKHU GFDOSLRYLIGHY VR EXLA

RSSRUMXQMHY DQG LHDMRQVKLSV Z IMKLQ VKH GRFDOFRP P XQIW

+RZ FDOZ HJIHWKLY Z IRQI" XK

% QRWI HWIQJ RU DQLYHGHDUIHU I RU P\ FEEDOVIVNY RUQHZ  SLRNHFW
%8 QRWRSHDWQJ Z WK LOWAI UW

% QRWNHHSIQJ RXUMHYHV DZ DUH Rl ViKH FXULHQWFTP DV RUP DUNHW
WHOGV

%8 QRWP ROWVRUQJ RXUVHUYLFHV

%% QRWP ROVRUQJ RXUIHHGEDFN DQG HQJIDJHP HQW

% QRAWS@QQIQ) P RQWVRUQJ RUWHYLHZ IQJ RXUSIRNHFW
%8 QRWEHIHYLQJ LQ Z KDWZ H DUH GRIQJ

%8 QRWFKHFNIQJ ViKH LP SDPWRI Z KDWZ H Z RX@ @\H VR GR
% GMWAQ SHRS®I GRZ Q



¢ CEIRB PR AY v
& ROOHPVIRQV

YXLG FRQOHFARQV Z MK RXUZ RINIRUFH  SHRS®I XMQJ VXSSRUN
IDP 1AHV WRNHKR@GHUD/ DQG FRP P XQMHAV VR SWRYLGH DFFHVWIE®!
SHUO/RQ GG VHWYIFHV VKDWDWH LOFOMYH DQG FRMERWWYH

K\Il
/R SWRYIGH ZKDW SHRSGI OQHHG DQG ZDQW ZH OQHHG W

XQGHUMDQG Z KDWY [P SRUBDQVWWR VKHP  Z KDWFKD@IQI HV VIKH\
KDYH DQG Z KDWMKHIWU JRDAY DLH ) RU SHRS®I VR VKDUH WKLY Z VK

XV ZH OHHG VR FUHDW QHZ DQG WHQUIWKHO H DAQY
FROQHPIRQV WDWHP ERG\ RXU 0 MMRQ 9IMRQ DQG 9DXXHV VR
WDWWKH.  FDQ WXMAXV VR GR Z KDWZ H VD\ Z H DWH JRIQJ \R GR
DQG Z H FDQ GHQYHUZ KDWMKH\  KDYH DVNHG IRU

+RZ FDQZ HJI—I\/\X/KIA/UJKWJ
o IXIGQJ FROQOHFARQV Z IMK RWKHU SLRYLGHW VR FLHDVW P XOM
DIJHQR RSSRUXQMHV WDW SWRYIGH TXD@N VHUYIFHV WWDW
HGXFH FRWV

e $WHIQGLQJ BRFDOQHE RINIQJ JURXSV VR WDIVH DZ DUHOHW R
Z KDWZ H GR DQG VR EXL@ FROQQHPVRQV Z LW GRFDOILLP V DQG

FUHDVM | XQGUDIMQI DQG VSRQVRUKLS RSSRUMQUAHY
e UXI@® RQ RXUP HP EHU/KLSV VR HOKDOFH NORZ BIGI H

e ( QKDQFH FKDUW JRYHUQDQFH

e +RXVIQ] $WRFIDWRQV  7KH HQYLLRQP HOWRI VIKH SURSHUAHV
QHHGV VR EH P ROMRUHG VR HQVXWH D@ SDUAHV DUH Z IMKIQ
WWHLU DI WIHHP HQW DQG WKH SHRS®! @Y1Q) VKKHWH KDYH FOIDQ
DQG VDIH @QY1QJ HQYLLRQP HOW VIKDWVXIMKHLU QHHGV



&R SWRGXFHG GRFXP HQW LQMDWYHV DQG GIDGHUKLS
GHFIMRQV

&DUH DQG VXSSRUAS@QQQI LOFOMYH®

$UHDVRI FRP P XQIFDVIRQ [HHGEDFN ILRP VHUYLFHV DQG
EHVEZ HHQGHSDUR HOW

* LIRZ VK 1Q DUHDV Z H KDYH VWAHQI VKK DQG GHYH®S DUHDV \R
DFKLHYH ViKH VDP H WWIDQGDLGV

8 QGHUADQGVIKH P DUNHWOQHHGY &RFD@ DQGQDMRQD®D VR
GHYH®S Z KDWZ H RITHULQ @H Z WK Z KDWSHRS® Z DOWDQG
QHHG

&UHDVM D LHIHUDY SLRFHW Z IV WARQJ FRQQHPRQV Z LK
ELRNHUWDI H VR VXWIDLQ VHUYLEHV LI LRRP V EHFRP H YDFDQW
6 VDE®! DGP LOMADWYH VXSSRUMR FRP STP HQW
LOWAUGHSDUR HQVIDOZ RUNLQJ

$ FFHWLE®T$ QQXDOYXMOHW 3MQ DQG RWKHU
VKDWDE®IGRFXP HQW $GP IQWDP + \WRE®! DQG Z RUINLQJ
DFLRW VKHGHSW

&RMVRQ Rl GDVD LQ ROH S@FH VR VWUHDP @QH Hi | LELHQFLHV
DQG DARZ XV VR EH LHVSRQWLYH LQ D@DUHDV R RSHIDMRQV
7WDIQIQJ RXURZ Q Z RINIRUFH VR GHAQYHU EHVSRNH WDLQIQJ
ERVK LOWALDD@ DQG H[ WALDD@ VXFK DV 6 H 5HDMRQWKIS
( GXFDWRQ 2 @'HUO F* RZDQ7 ODNDVRQ+ /' DQGO +
|RFEXVHG VR VXSSRUMEHWIAU XQGHUABQGIQ) DQG
FROQHPRQV

XTI FROQOHPMRQV Z WK GRFDOWDGHV FRP SDQIHV DQG
VXSS@HU/ VR JLYH EDFN VR VXSSRUMP D@BRFDOEXVIQHWHV
VR LHGXFH RXUFDLERQ | RRVBUQWDQG VR FUHDW VDYLQJI V

+RZ FDOZ HJIHWKLY Z IRQI" XK
%8 QRWEHIQJ SUHVHOW
%8 QRWRSHLDWQ Z VK LOVAT UW
% OQRWHYLHZ IQJ RXUSWRIWHW LQ DODWHDV
%% ORWEHQJ KROHWVZ WK Z KDWZ H FDQ GHOYHU RU Z KHQ
VIKIQJ V GROAD R DV SMQQHG
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4 XDUMUWD 7DUI HW

$ QOXDO5 HYIHZ V IRU3HRSGI Z WKIQ 0 RQWKV

6 VIl VIENQHW Rl VRVIDOKRXW/

2 FFEXSIDE®! LRRP V | 1@BIG

Rl SD\ LR@DJ DIOWMOFRP H

$ YHWDI H TXDUMUD WUDRYHURI | LIRQWIQH \WIDI|

0 DOGDVRU WDIQIQJ &RP SGMAG Rl Z RINIRUFH

6 XSHWYIMRQV  $SSWDIVDY FRP SGWG

4 XDON &RP SCDQFH IRUVKH 2 LI DQIVDMRQ




Q6XP P DU

6P SO SXWRXU DQQXDOREMIFAYHV IRU DWH SHRS®! | RFXWHG VR LOFWHDWH
WH TXDONV RI ZKDWZH RIIHU YID HP EHGGAQJ D FXOXWH RI FR SWIRGXPARQ DQG

HQI DU HP HQW

7KWV Z1® DARZ XV VR VDIRU RXU FKDUVBE®! RSHUIDMRQV DQG 1LODQFIDO DQG
LHSXVDMRQDO J LRZ VK. DQG VXWRIQDELDN 7R DO Q VKLY FRP 1QJ \ HDU/ RENHRWYHV
ZM WH GRQUHUWAP YIMRQ WRXJK W RXU HIRUN 1Q VHULFH
IP SLIRYHP HQW IXQGWDIMQJ DQG HQKDQFIQ] FRP P XQW DZ DUHQHW VHUYHV R
EUHDN GRZ Q EDUIHU/ IRUVKRVH LHTXIUQJ VXSSRUN LI IW DFFHWIE®! DQG LQFOMWLYH
|IRU D@ LWL HDVIHU IRU HYHU RQH DQG 1Q WD VKHWH 1V D GMMHU LHIDQFH RQ SDIG
VXSSRUV

Q SDID@IO E\ KHDUQJ Z KDWSHRS®! VD\ DERXWZ RINIQJ IRU XV DQG UHFHLYLQJ

VXSSRUN ZH DIP VR WDIVH DZ DUHOHW Rl VKH FKD@BIQI HV SHRS®! Z WK D GIDLOIQU

G\VDEION DQG P HQIDOKHDOK QHHG IDFH EXWDOR WiKH YDOXH VKH\  EUQJ DV HTXDO
P HP EHW Rl VRFIHW : H S@Q VR GR WLV E\ SLRYIGIQJ SHURQ GIDG KLIK TXDOV

VHUYLFHV DQG VKRZ FDMQJ RXU Z RIN WRXJK JRRG QHZV WKDUQJ FDP SDLIQV

DP EDWDGRY/ DQG SDWRQV

$ERQVGH KH WHSXVMIRQDO J LRZ VK. ELRXJ KWDERXWE\ RXU VHUYIFH DQG FXOXWH
HOKDQFLQJ HQGHDYRXUY/ IV DOR D \ HDU I RU | LODQFIDOWRELON DQG JURZ WK
Z IMKRXW LOFLHDMIQJ  RXU RYHWKHDGV : IMK VKH UHFHQW LOFUHDVHV 1Q (P SR HU
1 DAWRQDO, QUXWDQFH & RQWIEXVIRQV  LOFUHDVHV 1Q 1 DARQDO0 LOIP XP : DJH DQG iKH
YHU ®Z @®FDOLQFLHDVHV SLRYIGHG VR XV ZH P XWWZ RN KDUGHU VKDQ HYHU \R
HOVXUH SHRS® DUH KDSS\ Z MK Z KDWZ H RITHU VR HQUXUH ViKH\ W\  Z MK XV DQG
ZH FDQ FROMOXH VR SWRYIGH KLIK TXDON VHUWIFHV GULHPMG E\ WKH SHRSO
WHFHLYLQI VIKHP

3UHYLRXV \ HDW/ KDYH WHTXWHG GLYHWP HOWRI XQGHUSHURLP 1QJ VHUYLFHV Z VK \KH
| LODQFLDOFKDAQI HV 1DFHG IRUVKH FRP LQJ \ HDU JHWMQJ VP DU Z LOQRWSLRYIGH
DQ WHP HG\ IRUWL : H P XWWHQKDQFH Z KDWZ H RITHU DQG JURZ RXU SLRYIMRQ
Z MKRXWIQFUHDVIQJ RXU RYHIKHDGY 1RZ MWV VIP H VR S@\ RQ RXU WHQI VKV DQG
SRVIMIRQ RXU/HOYHV DV RQH Rl VIKH BIDGIQJ VXSSRUASLRYIGHU LQ VKH GRFDONV

7KL GRFXP HQWZ I@WEH XSGDWG Z MK DFKIHYHG DRFRQV SWRIWHW DQG . 3,V DQG
LHSRUMG VR ERDUG TXDUMUWD Z IMK NH\  DFKIHYHP HQW VXEP MMG VR &RP P MWMHV






